
Witness Firsthand The Power 
of Payments via Text 

Making Payments more efficient with Text Messaging

Benefits

Text Payments - Economically better

25%
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Open up new possibilities for your Members to make payments conveniently
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Increase On-time Payments

Reduce Overall Costs

Provide Better Member Engagement, Experience 
and Service

Reduce Delinquency Rates, Collection Calls and 
Charge Offs

Text Messaging is 
only the Beginning. 
Go Omnichannel 
with Eltropy

Be readily available for 
conversations beyond 
Collections on any channel 
your Members prefer.

Payment
Successful

Dear Claire,
Your payment is overdue by
5 days. Click the link to pay
now securely. 
https:pay.mycu.org...

98%
Open Rate

< 3 mins
to be Opened

Viewed “Alert”

Clicked “Link”



The ONLY Text Payments Solution that works with SWIVEL

408 - 461 - 5402

hello@eltropy.com

How it works?

Automated Messaging: Overview
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Eltropy & Bacon Loan Pay (BLP) Engagement Flow

Payment Reminder Campaign Engagement Flow

Member receives
10−day payment
reminder message
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Member receives
3 day payment
reminder message

Member receives
3 day past due
reminder message
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Our partnership with Eltropy is based 

upon a shared vision to provide digital 

solutions that strengthen relationships 

between credit unions and their 

members.
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Receive a Text1 Validate Identity2

Make a Payment3 Receive Confirmation Text Message4


