
Streamline Collections 
with Eltropy + Temenos Infinity 
Collections Integration

With these combined solutions, credit unions can now…

and much more!

Benefits
40× More Effective Collection Communication
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Increase Collections
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Manage Spikes in Delinquency
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Empathetic Messaging at Scale
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Our members who would never pick up our collections 
calls before opened up their hearts on Text. I continue to 
be blown away with how effective Text Messaging is for loss 
mitigation

Shawn Spratte
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Hello Gloria, 
Your loan payment of $300 is now
overdue by 15 days. Please click the
link to pay now securely or Text us
back to discuss more options.
https://pay.mycu.org/x8NadU...

Eltr

Launch Eltropy

C O L L E C T I O N S  I N T E G R A T I O N



How does it work? - It's as easy as 1.2.3!
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The collections industry as a whole is 
evolving, especially in the area of 

communication strategies, moving from 
traditional phone calls to a digital-based 
collection strategy. This new partnership with 
Eltropy will revolutionize how financial 
institutions approach collections.

Larry Edgar-Smith
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Temenos syncs 
Eltropy’s Alert 
Configuration

Eltropy receives
extract for the CU

Eltropy Ingests the
Extract from CU

Eltropy triggers 
Alert Messages at
specified time

Eltropy sends a
batch file back to
Temenos
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Temenos generates
daily DQ files early AM
and generates export
files to send to Eltropy

Temenos calls SFTP
Service to Xfer extract
to Eltropy

Temenos ingests
the batch file from 
Eltropy & updates 
workflow history

Log Failure Details 
and trigger email to
support@eltropy.com

Log Failure Details 
and trigger email to
support@eltropy.com

END
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Member Data

Receives notification
with an incoming
Text Message

Launches Eltropy 
Messenger within
Temenos (iframe)

Sends Text Message
from within the
iframe

Closes the Eltropy
Messenger
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Log Failure Details 
and trigger email to
support@eltropy.com

The ONLY Text Connector for Temenos Infinity for Collections

408 - 461 - 5402

hello@eltropy.com


