
Connect with Members
On the Move with Text Banking

With Text Banking, Credit Unions can provide many of the banking
functions over Text Messaging

No Smartphone? No Worries.

The Numbers speak for themselves

90%
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Daily or Monthly Balance Alerts

Balance Threshold Alerts

Fee Alerts

Transaction Alerts

and more

1 New Message

MYBAL

Sent

Text Messaging is 
only the Beginning. 
Go Omnichannel 
with Eltropy

Be readily available for 
conversations beyond 
Lending on any channel 
your Members prefer.

My Credit Union

1 New Message

Read Dismiss



Benefits
Timesaving
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Bank On-the-Go
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More Control
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Reduced workload on Member Services
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Eltropy is a great partnership for 
Sharetec because it allows our Credit 
Unions the power to connect with 

their members and stay competitive in a world 
where quick service is so important. This 
platform is easy to use and comes with so 
many benefits: workflows, automations, 
compliance and security all in one

Carrie Heck
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The ONLY Text Banking Solution that works with Sharetec

408 - 461 - 5402

hello@eltropy.com

Member sends a
Text Message to a
Pre-defined Number
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Eltropy receives the
Text Message

Eltropy determines
CU’s number and
sharetec integration

Eltropy publishes
Text Message to
Webhook
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Sharetec receivs the
Text Message Event

Sharetec reads the
Content and ActionID

Sharetec retrieves 
the Data and calls the
1:1 API for response

Eltropy receives a 1:1
API call for conversation
and Send Text

Member receives the
response for Inquiry

Eltropy converts the
response to Text for 
Member & Sends the 
Text Response

How it works?
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Messages Filter

Activity Type

Text Banking Alerts

Cancel OK

MYBAL

Your Account Balance is

$2500.45 as of 24-Feb-2022


