
Accelerate Loan Processes with Ease

We Check All The Boxes
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Close More Loans with Eltropy + Encompass
Accelerate Lending 
with 1:1 Texting and Text Alerts
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Reduced 
Loan Abandonment Rate
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Frictionless 
Loan Origination
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Happy 
Loan Servicing
�������������������������������������������
��������������������������������������
������������������������������	�����
������
����������������

�������������������������	������������������������������������	����	�����������������������

�������������������������
�������������������������������������������������������������
���������������
�����������������

���������������
��������������������	�������������������

������������������������������������	���������������������������������������
��������
�������������������

������������������������������������������������

������������	��
������
������
��������
��������������������������������
����������
����	����
�������������	��	�����������������������������������	
����

����������������������������������������	����
��������	��������������	����������������

Eltropy’s Partnership with Encompass 
has digitized Credit Union member 
interactions for loans & collections to 
see over 

Stage 1: Application

35% application 
abandonment

Stage 2: Origination

Phone tag & tedious 
document collection

Stage 3: Servicing

65% borrowers
never set up AutoPay

Intelligent Text 
Reminders & Alerts

1:1 Texting & Document
collection via Text Simplified Payments

via Text

In a Nutshell: A Solution for every lending stage & beyond

Dear John your loan
application ending 
2402 has been moved 
to Conditional Approval.

Dear John, your loan
application ending 2402
is submitted to underwriting.
Reply HELP if you have any
questions

and much more!

MyCU Loans

800% ROI.



Workflow for every LOS Digital Communication Use Case
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Encompass determines
Application Milestone
Change

Call Eltropy API with 
pre-determined
information

Encompass adds Text
Conversation to 
Conversation Log

Eltropy receives call
for Alert with
Information

Eltropy determines 
the Text Content and
Sends the Message

Member receives the
Text Alert with
Application status

Borrower
Notification
Required?
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Participant receives a
Text Message to Submit
document via Link

Participant clicks on
the link within the
Message

Participant uploads
requested document
in Secure link

Eltropy receives the
document

Eltropy calls
Encompass API for
document sync

Encompass receives
the Documentunder
eFolder

Encompass notifies
user of document
using Encompass
Notifications

User logs in to 
Encompass
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Eltropy receives
the API Call

Eltropy creates 
a new lead

Eltropy pulls up
existing conversation
and updates
ApplicationID

User navigates 
to ‘Pipeline’

User opens a
Loan Application

Eltropy launches the
Messenger with all
Participants with Role

User selects the 
participant to initiate
Text message

User continues
conversation with
Participant

For each Text 
Message, Eltropy
prepares API call for 
Conversation Sync

Eltropy calls
Encompass API
for Sync

Encompass receive
the Text Conversation

User discovers 
need to connect 
with Participant

User clicks on
‘Chat’ Icon in the
Loan Workplace

Encompass collects
all participants on loan
and calls Eltropy API

Lead Exists?
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Automated Text Alert to Borrowers

Text Conversation with Loan Contacts from Encompass: User Initiated

Sync documents between Eltropy & Encompass



No more switching tabs. Eltropy 
works directly from within the 
Encompass environment.

Seamless Integration

Rich Swerbinsky
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We are proud to announce the 

addition of Eltropy to The 

Mortgage Collaborative and our 

Preferred Partner Network. 

Eltropy empowers lenders and 

borrowers with compliant direct 

Text Messaging that help facilitate 

a superior lending process for 

today’s digital consumers.
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Receives Encompass
Instance Details from
Credit union

Register Credit Union
Integration on
Encompass website

Eltropy team provides
latest empkg and 
sample CDO

Import custom Eltropy
form to Encompass
through Encompass
Input form builder

Provide Eltropy form
access to all Encompass
users

Update CDO file with
Eltropy Token and URL

Enter all Encompass 
user information in 
CDO as per format

Request for API keys
per instance API KeysApproved by

Encompass? Y

N

Resubmit request 
with required
details

Fill integration details
on frequent basis to
share with Encompass
team

Setup Encompass Client
ID, Secret Key on Domain
Messenger Settings

Setup Alerts

Trim down loan application times by 95% with 
Eltropy Digital Communication

408 - 461 - 5402

hello@eltropy.com

How it works?

The Integration Process


