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Stay Connected to your Members
with Real-Time Text Alerts

Eltropy and CUProdigy partner to put credit union members in the driver’s seat of an
excellent experience. Using Eltropy’s technology within CUProdigy, credit unions can

enable real-time Text alerts directly from CUProdigy.

Exceeding Technology Expectations with Real-Time Text Alerts
Send real-time alerts based on changes to accounts on CUProdigy
Record member opt-ins and opt-outs to meet TCPA requirements
Manage payment notifications and alerts

Get members access to instant notifications on cheque deposits

and much more!

Enhance Member Experience by Providing
your Members with information in real-time ’

via Text.
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Hello Sophia,

Your Account Balance as of
24-Feb-2021is $1497.45.
Reply HELP to know more.

Benefits

Providing credit union members with information in real-time via text to

enhance the member experience.
Increase and update your opt-in contact list without any hassle.

No more negative balance. Send instant balance maintenance alerts to

members with a balance below O to stay on the positive side of the business.

No Smartphone? No Worries.

Your members can still stay in touch with your Credit Union
via Text Alerts.

Daily or Monthly Balance Alerts g Fee Alerts

Balance Threshold Alerts c Transaction Alerts My Credit Union

1 Hew Message

Payment Due Date Alerts e Loan Over/Under Due Alerts
Info about your
New Account Open Alerts O and more recent account
activity
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For the first time, Credit Unions can engage members
over Text messaging while using CUProdigy.
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