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Enhancing lending processes with 
digital communication 

The platform itself, Eltropy have the 
best platform out there compared to 
the prior one we used (ZipWhip) and 
the one we considered before choosing 
Eltropy (Solutions By Text). Nobody can 
hold a candle to what Eltropy has.
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Use Cases
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Impact
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Text communication, 
or meeting a member on 
their most comfortable 
channel of communication is 
key to a successful lending 
relationship. 

Switching over to 
texting from emails and 
calling has been amazing. 
We are completing some 
loan applications in as little 
as 10 minutes.
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Challenges 
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How Eltropy improved things



Solutions
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Results
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Looking to improve similarly?

408-461-5402 hello@eltropy.com


